Things can happen on the road. Passports get stolen or lost. Unforeseen

events or circumstances derail travel plans. Medical problems surface at Contact Travel Assistance
the most inconvenient times. Travel Assistance can help you navigate

these issues and more at any time of the day or night. 800.527.0218

You and your spouse are covered with Travel Assistance’ — and so are kids United States, Canada, Puerto Rico,
through age 25 — with your group insurance from The Standard. U.S. Virgin Islands and Bermuda
Security That Travels with You +1.410.453.6330

Travel Assistance is available when you travel more than 100 miles from home Everywhere else
or internationally for up to 180 days for business or pleasure. It offers aid

before and during your trip, including: Assistance@uhcglobal.com

. . ) www.standard.com/travel
Passport, visa, weather and currency exchange information,

health hazards advice and inoculation requirements

Emergency ticket, credit card and passport replacement,
funds transfer and missing baggage
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Connection to medical care providers and interpreter
services

24/7/365 phone access to registered nurses for health and
medication information, symptom decision support, and help
understanding treatment options

Emergency evacuation to the nearest adequate medical
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UnitedHealthcare Global is not responsible for the availability or results of any
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1 Travel Assistance is provided through an arrangement with UnitedHealthcare Global, which is
not affiliated with The Standard, and is subject to the terms and conditions, including
exclusions and limitations, of the Emergency Travel Assistance Program Employee
Description. UnitedHealthcare Global is solely responsible for providing and administering the
included service. Travel Assistance is not an insurance product, except in Oregon.
UnitedHealthcare Global is the marketing name for FrontierMEDEX, Inc. This service is only
available while insured under The Standard’s group policy.

2 Must be arranged by UnitedHealthcare Global. Related medical services, medical supplies

and a medical escort are covered where applicable and necessary.
Standard Insurance Company
¥ The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries.

Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue, The Standard Life Insurance
Portland, Oregon, in all states except New York, where insurance products are offered by

The 8tandard Life Insurance Company of New York of 360 Hamilton Avenue, Suite 210, Company of New York
White Plains, New York. Product features and availability vary by state and company, and

are solely the responsibility of each subsidiary. Each company is solely responsible for its www.standard.com

own financial condition. Standard Insurance Company is licensed to solicit insurance

business in all states except New York. The Standard Life Insurance Company of New York Travel Assistance

is licensed to solicit insurance business in only the state of New York. 14684 (8/15) SI/SNY EE

services not directly provided by UnitedHealthcare Global and for the expenses
associated with them, All services must be arranged by UnitedHealthcare Global

medical, legal, or transportation services, You are responsible for obtaining all
No claims for reimbursement wili be accepted
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